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Khoa dao tao

HUGNG DAN
AP DUNG
1SO 9001:2015

Khoa hoc dugce xay dung dua trén moé phdng nghién clru dién hinh,
cho phép ngudi tham du hudng lgi tir trdi nghiém 'thé gidi thuc'

GUI TRON NIEM TIN



https://bltcert.vn/

MO TA KHOA HOC

Khéa dao tao hudng dan céac hoc vién céch thic trién khai,
ap dung Hé théng quan ly chat luong (HTQLCL) - ISO 9001
hiéu qua dé dat duoc:
e Cach tiép can quy trinh dé quan ly
e Xac dinhruiro
e DAnh gia hidu suat coé hé thong
e Phuong phap tiép can tap trung vao khach hang lam
trong tdm cla doanh nghiép
e Caitién lién tuc bang cach sir dung mé hinh Hoach dinh-
Thuc hién-Kiém tra-Hanh déng (PDCA)
e Bt dau tién gan hon téi chirng nhan

PIEU KIEN TIEN QUYET HINH THU'C PAO TAO

POI TUGNG THAM DU

Bat ky ai chiu trach nhiém trién khai hé
thdong quan ly 1ISO 9001:2015 hodc hd trg,
quan Iy hé thdng quan ly chat lugng
trong to churc.
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Hoc vién cadn co kién thiuc co ban vé A ﬂ- S \
tiéu chuan ISO 9001:2015 Hé théng —— o000

quan ly chat luong
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V@i kinh nghiém hon 20 nam dao tao trong linh vuc chat
luong, BLT.cert tu tin la don vi hang dau mang lai cho
khach hang Kién thic va ky ndng tuyét vai dé dadm bao su
thanh cdng trong tuong lai!
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